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BUSINESS ADDRESS 

Amada Senior Care

24361 El Toro Road # 205 

Laguna Woods, CA 92637 

Tel: (877) 442-6232

Fax: (866) 326-1566 

Contact@AmadaSeniorCare.com

www.AmadaSeniorCare.com

The information in this guide is provided as a public service by Amada Senior Care. Amada makes no claims or warranties about the information provided herein. 

This material is presented to help lay persons better understand some aspects of senior care. 

Property of Amada Franchise Inc. DO NOT DUPLICATE.  All rights Reserved.  

No reproduction by any means whether mechanical or electronic permitted.

January 2013

TRADEMARKS

Amada Senior Care is a registered trademark of Amada Home Care Inc.

All other product and company names in this document may be trademarks or registered trademarks of their respective companies.

LEGAL NOTICE 

This document and related documents are governed by a license and remain property of Amada Franchise Inc.  Except as permitted by the user’s license agreement, no 

part of this document or related documents may be used, reproduced, displayed, distributed, disclosed, stored in a retrieval system, or transmitted in any form or by any 

means without the prior written permission of Amada Franchise Inc. 

This document contains confidential, proprietary and trade secret information of Amada Franchise Inc. and is protected under the United States and international copy-

right and other intellectual property laws.  This document and related documents are subject to change without notice. 

January 2014



THE FACILITY

•	 Was your first impression of the facility a positive one?      Yes No

•	 Does it meet your standards of cleanliness?       Yes No

•	 Are there unpleasant odors such as urine or chemicals?      Yes No

•	 Do the common areas have adequate light and ventilation,     Yes No  

are they relatively quiet and is the temperature comfortable ?

•	 Does the décor satisfy your taste?         Yes No 

•	 What is included in the base price?

•	 Under what circumstances could rates be increased?

THE YARD

•	 Does the yard have adequate areas for outdoor activities      Yes No 

including a walking path, shaded picnic areas, comfortable seating and plants?

MEALS

•	 Are meals nutritious and fresh?         Yes No 

•	 Are there enough fresh fruits and vegetables?       Yes No 

•	 Are choices available for meals?         Yes No 

•	 Can special diets be accommodated?        Yes No 

•	 Can private family dining be arranged on the premises?      Yes No

MEDICATION

•	 Who administers the medications?

•	 Are medications in a locked location?

•	 How well are the medications logs maintained?

ACTIVITIES

•	 Are there scheduled activities that would interest the potential resident?     Yes No

•	 Is there a piano? Are there karaoke and DVD players and cable or satellite TV?   Yes No

•	 Is there a family support group?          Yes No

•	 Is transportation to doctors’ appointments available?       Yes No
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STAFF

•	 How do residents feel about being there?

•	 How are residents treated by the staff?

•	 How many staff members are generally available to take care of the  

residents in the facility during the daytime and overnight?

•	 How are the staff members trained?

•	 What is the staff turnover rate?  

(A high turnover rate could indicate that it is a difficult place to work or there are  

problems between the staff and administration, which could have a negative  

impact on the residents.)

•	 How much experience does the administrator have? 

•	 What is his or her philosophy of care?

COMMENTS
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Copyright Notice

 

©Amada Senior Care, Inc. All rights reserved.

 

This confidential program offering is the property of Amada Senior Care, Inc.  The contents are confidential and proprietary and may not be reproduced by any means 

or disclosed to third parties in any manner whatsoever without the express, prior written permission of Amada Senior Care, Inc.

 

AMADA ® and Amada™ are trademarks of Amada Senior Care, Inc.,

 

Confidentiality:

This offering contains confidential information proprietary to the Amada system and our affiliates.  It is protected by the copyright laws of the United States and may 

not be reproduced or loaned to anyone without the express written consent of Amada Senior Care, Inc.  All Amada confidential information is owned by Amada, 

and this information is only shared with you during the term of our written agreement.  When the agreement terminates or expires, you agree not to disclose the 

terms of this information, which may have been shared with you by Amada Senior Care, Inc.  THIS OFFERING IS NOT INTENDED FOR REPRODUCTION. DO NOT MAKE 

UNAUTHORIZED COPIES OF ANY PORTION OF IT. PLEASE KEEP IT SAFE AND SECURE.
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